BEFORE
THE PUBLIC SERVICE COMMISSION OF
SOUTH CAROLINA
DOCKET NO. 2008-308-T - ORDER NO. 2008-658

OCTOBER 2, 2008

IN RE: Application of Minute Man Movers, LLC, ) ORDER APPROVING
10621 Broad River Road, Irmo, South ) RATE INCREASE
Carolina 29063 (District 2) for a Rate )
Increase )

This matter comes before the Public Service Commission of South Carolina (the
Commission) on the Application, filed August 7, 2008, of Minute Man Movers, LLC
(Minute Man or the Company) for an amendment in the Company’s schedule of charges,
pursuant to 26 S.C. Code Ann. Regs. 103-190, et seq. Minute Man presently holds a
Class E Certificate of Public Convenience and Necessity to transport household goods in
South Carolina pursuant to the authority granted by Commission Order No. 2004-308,
dated June 23, 2004,

Minute Man requests amendments to certain charges in the Company’s existing
tariff on file with the Commission. The requested tariff revisions by the Company are
attached as Appendix A to this order.

Upon receipt of Minute Man’s Application, the Commission’s Docketing
Department instructed the Company to publish, one time, a Notice of Filing in
newspapers of general circulation in the areas of the state affected by the Application.
The purpose of the Notice of Filing was to inform interested parties of the Application of

Minute Man and of the manner and time in which to file the appropriate pleadings for
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participation in the proceeding. The Company complied with this instruction and
provided the Commission with proof of publication of the Notice of Filing. No protests or
Petitions to Intervene were received.

The South Carolina Office of Regulatory Staff (ORS) completed an audit and
impact study of the proposed rate increases of Minute Man. Based on the current tariff
and the actual financial results provided by the Company for the year ended December
31, 2007, ORS calculated a coverage ratio of 92.29 percent. Based on the data examined
for the twelve months, ORS advises a tariff increase would result in a coverage ratio of
80.89 percent and additional revenue of $47,434.49 for the twelve months studied.

We have considered the application and, in view of the results of the ORS impact
study, we conclude that the increases proposed by Minute Man are just and reasonable.
Accordingly, the Application for an increase in rates of Minute Man is approved as filed.

The approved rates are hereby attached as Appendix A to this Order.
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This Order shall remain in full force and effect until further order of the
Commission.

BY ORDER OF THE COMMISSION:

Elizabeth-B. Fleming, Chairman

ATTEST:

|

Jo . Howard, Vice Chairman
(SEAL)
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Minute Man Movers, LLC n
10621 Broad River Road 3
Irmo, SC 29063 oM
Office (803) 781-2575 o
Fax (803) 781-2125 ' 5
SCHEDULE OF RESIDENTIAL CHARGES 9£
FOR HOUSEHOLD GOODS - Fr'\
Hourly rate per one mover......c..cceovnnness crrsenesrsssrnsnssnesesss 395.00/hour
Hourly rate per two movers.......coieerssnceese cesesrssnsrssssannnnsenss 378.00/hour
Hourly rate per three movVers......cccceversererressasasessssssscsesssss $95.00/hour
Additional movers over three............. seesessrseacssrines

........ $21.00/hour
Customers will be charged a two-hour minimum, then in fifteen-minute increments
thereafter.

Additional trucks over one will be charged the standard rates set forth above,

Televisions (417 or above) w/household goods..........cc.cctvee00.. $50.00/¢ach

Televisions (41” or above) alone.....c..ccivecivrseiiaiencs creveesesess 385.00/each

After 1* hour, customers will be charged at standard hourly rate in fifteen-
minute increments.

Hot tubs with other household goods is a flat charge of $110.00 in addition to the
hourly rate as set forth abeve.
Ho' '“bs alonelll'l.lll".l..‘l'. llllllllll 'll".lll‘.l'".'O'.'...l.l".l..sl40'00 in .ddiﬁon 'o
standard hourly rate as set forth above, then charged in fifteen-minute increments
at appropriate hourly rate.

Fire proof file cabinets and safes with household goods....... vereeres$75.00/each; first
floor to floor; going down one flight of stairs - $90.00; going up a flight of stairs -
$120.00.

Fire proof file cabinets and safes A0, . eevereensvrresrasnonncrenses$110.00/1" hour

After 1" hour, customers will be charged at standard hourly rate in fifteen-
minute increments, The two hour minimum does not apply.

Spinet, console or studio pianos w/household goods...... N $75.00 in addition to
the standard hourly rate as set forth above.
Spinet, console or studio piano only..........coceveeeniienss vesenseres $90.00 in addition to

the standard hourly rate as set forth above, then charged in fifteen-minute
increments at appropriate hourly rate.
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Upright pianos w/ household goods ........ccooevcirincincnccnsennes ..$80.00 in addition to
the standard hourly rate as set forth above.

Upright pianos only.......cccceeeerieneenes cereesesecssrsrcsnsassasesnsesn$3110.00 in addition

to the standard hourly rate as set forth above.

Upright pianos (48 inches or taller)........oicevenves cresrseanersenssans $90.00 in addition to
the standard hourly rate as set forth above.

No grand pianos will be moved.
All other pianos will be referred to piano movers.
- Particleboard items will be moved at owner’s risk.

No slate top pool tables will be moved.
Hourly rates are the same 24 hours a day, 7 days a week.

Customers will be charged an 8% fuel surcharge on the subtotal of the bill of lading
per Commission Order No. 2005-529 issued in Docket No. 2004-73-T.

Packing and unpacking rates are the same as the standard hourly rate plus the cost
of packing materials.

Drive time is customized. The clock starts at the standard hourly rate when the
movers leave the Minute Man Movers truck location, and the clock stops when the
movers return back to the same truck location.

Customers will be charged a two-hour minimum, then in fifteen-minute increments
thereafter.

Customers will be charged for waiting time the same as the standard hourly rate.

Customers will not be charged additional fees for excessive distance, long carry
charges, articles, or special serving. These charges are the same as the standard
hourly rate.

Customer will not be charged fees for elevator or stair carry. The charges are the
same as the standard hourly rate.

Minute Man Movers, LLC reserves the right to decline any moves consisting of
extremely large or fragile items.
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Minute Man Movers, LLC may offer its customers the option to purchase goods and
services with a credit card. If the customer chooses credit card use, the Company
shall assess a charge equal to 2 percent of the customer’s total charges, in order to
recover some of the charges assessed by the credit card company.



